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GENERAL INFORMATION
12. ELECTRICITY SUPPLY PRICING OPTION ENROLLMENTS (Cont'd)
F. Changing Electricity Supply Pricing Options (Cont'd):

A customer taking service at the EOSA is not eligible to switch to the VPO or the EPO during
any one-year Commodity Rate Period.

(c) Customer on the Variable Price Option (VPO):
A customer taking service at the VPO, either by choice or by default, can switch to the EPO.

A customer taking service at the VPO is not eligible to switch to the FPO or the EOSA during
any one-year Commodity Rate Period.

(d) Customer on the RG& E Fixed Price Option (FPO):

Effective through December 31, 2008:

A customer taking service on the FPO option can switch to the EOSA. The FPO may be
adjusted each April 1, however, a customer on the FPO prior to April 1, who elects retail
access, will not receive an April 1 FPO rate adjustment. A customer taking service at the FPO
isnot eligible to switch to the VPO or the EPO during any one-year Commodity Rate Period.

Effective beginning January 1, 20009:

A customer taking service on the FPO option can switch to the EOSA. A customer taking
service at the FPO is not éigible to switch to the VPO or the EPO during any one-year
Commodity Rate Period.

2. Processfor Changing to a Retail Access Electricity Supply Pricing Option,
January 1, 2005 and ther eafter:

To effectuate the retail access enrollment, the customer's ESCO must contact RG& E to submit the
customer's Retail Access enrollment information. A customer that participatesin Retail Access may
switch from one ESCO to another, but must maintain the same Electricity Supply Pricing Option
(either the EPO or the EOSA) during any one-year Commodity Rate Period.

A VPO customer for whom RG& E receives an ESCO’sretail access enrollment request will be
enrolled in the EPO.

An FPO customer for whom RG& E receives aretail access enrollment request will be enrolled in
the EOSA.
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