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GENERAL INFORMATION

27. CUSTOMER PAYMENT AGREEMENT

UNITED WATER OWEGO-NICHOLS INC.
575 E. Main St., Owego, N.Y. 13827
(607) 687-1490

CUSTOMER PAYMENT AGREEMENT

The following is an agreement between you and United Water Owego-Nichols Inc., regarding the
outstanding balance of $ . This agreement is based on your ability to pay. If you can
demonstrate financial need, alternate terms can be arranged. Minimum monthly payments of
$10.00 will be considered.

Please sign the form and return it together with the required payment by ;
in order for this agreement to take effect.

Unfortunately if we do not receive the monthly payment and your current bill payments as agreed
to we will require you to pay the total amount due on the account.

If you are unable to follow these terms and do not notify us accordingly a termination notice will be
mailed to you allowing18 days to pay the amount due.

If you have any further questions regarding this agreement please feel free to call us at the phone
number above. If further help is needed you may call the New York State Public Service
Commission at (212) 290-4305, Monday through Friday between 8:30 A.M. and 4:30 P.M.

Account Number:
Customer Name:
Service Address:

Telephone No. (day):

A down payment of $ is due by
Additional payments of $ are due by the of each month.
The final payment of $ is due by

| have read and | accept this agreement.

Customer Signature Date:

Office Manager’s Signature Date:

Issued in compliance with the New York Public Service Commission Order in Cases 07-W-0639 and 07-W-0872,
issued April 23, 2008.

Issued by: M.J. Pointing, V.P., 575 E. Main Street, Owego, NY 13827.
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