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SECTION 5 - SERVICE DESCRIPTIONS  
 
5.3 Exchange Service Optional Services (Cont’d) 
 

5.3.4 Direct Inward Dial Service (DID) 
 

DID service is an optional feature which can be purchased in conjunction 
with Company-provided trunks.  DID service transmits the dialed digits 
for all incoming calls allowing the Customer’s PBX to route incoming 
calls directly to individual stations corresponding to each individual DID 
number.  Customer is required to purchase at least one DID number block 
for each DID-equipped trunk or trunk group.  Charges for DID capability 
and DID number blocks apply in addition to charges specified for trunks. 

 
5.3.5 ISDN PRI Flat Rate Service  

 
ISDN PRI Flat Rate Service offers a Digital T1 Facility channelized for 
data use only (not voice ready).  Calls within the predefined local calling 
area are not subject to usage based charges.  Up to 24 B-channels may be 
used from a single T1 facility.  Each T1 for this service comes with a 
minimum of 14 B-channels and 1 D-channel.  More bandwidth may be 
channelized at the request of the customer, for which services rates and 
surcharges apply in accordance with this tariff. 
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