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(g) A detector check valve with by-pass shall be furnished and installed by the 
Customer just inside the building wall or other convenient location on the 
Customer’s premise between any unmetered outlet connection and any general 
service connection. 

 
(h) The private fire service connection from the main to the property line, including all 

necessary valves, shall be furnished, installed and maintained at the expense of 
the company. 

 
 
20. TERMINATION OF RESIDENTIAL AND NON-RESIDENTIAL SERVICE 
 

20.1 Conditions for Termination 
 

(a) Except as provided in Section 27 of this tariff and paragraph (20.1) (b) of this 
Section, the Company may terminate service to a customer only if it provides 
advance final notice of the termination and fulfills all other requirements of this 
section when the customer: 
 

i. fails to pay any tariff charges that reflect service used during the 
preceding 12 months, for which a written bill in conformance with  
Section 6.8 of this tariff has been sent; 

   
ii. fails to pay any tariff charges that reflect service used before the 

preceding 12 months, for which a written bill in conformance with 
Section 6.8 of this tariff has been sent, in any of the following situations: 

 
a. when there was a billing dispute during the preceding 12-month 

period; 
 

b. when there was excusable Company delay; 
 

c. when the customer’s culpable conduct caused or contributed to the 
delay in billing; or 

 
d. when the changes are necessary to adjust estimated bills; 

 
iii. fails to pay amounts due under a payment agreement; 

 
iv. fails to pay, or agree in writing to pay, equipment and installation 

charges relating to the initiation of service; or 
 

v. fails to pay a required deposit, if in accordance with Section 5 of this 
tariff. 
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