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9. STREET SERVICE CONNECTIONS IN PUBLIC STREETS 
 

(a) All applications for new street service connections or the replacement of existing 
street service connections in public streets shall be made on application forms 
provided by the Company, the wording of which is given an Leaf No. 61-64, and 
all the information requested thereon must be furnished by the Customer before 
the Company will accept such application. 

 
(b) The size of the street service connection shall be determined by the Company on 

the basis of information given on the application of the Customer. The minimum 
size for any street service hereafter installed shall however be three—quarter 
(3/4) inch with not less that a three—quarter (3/4) inch tap in the main. 

 
(c) Where immediate service is required the street service connection from the main 

to the property line, including the curb cock and curb box, shall be furnished and 
installed at the expense of the Company. The Company will not be required to 
replace any existing street service connection with larger pipe unless the 
customer has previously laid a pipe of a size adequate to care for the service 
demanded from the property line to the premises. 

 
(d) All Street service connections shall be laid to provide a minimum cover of four (4) 

feet, but if the main to which the connection is made has a cover of more than 
four (4) feet then the street service connection shall be laid to have a cover equal 
to the cover of the main, provided that such cover need not exceed five (5) feet. 

 
(e) Taps in all mains having a cover of less then five (5) feet shall be made on the 

side of the main. 
 

(f) The curb box shall be set on a level with the finished grade of the ground or 
sidewalk and as near to the property line as practical. 

 
(g) Maintenance, including thawing of the street service connection will be performed 

by the Company at its expense and risk. 
 
 

10. ADVANCE STREET SERVICE CONNECTIONS IN PUBLIC STREETS: 
 

(a) Whenever an owner or occupant wishes the Company to install a public street a 
street service, connection through which service is not immediately desired he 
shall make application for such connection on a form provided by the Company 
for such purpose, the wording of which is given on Leaf No. 65. 
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