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(b) At the time of termination, if payment of the full amount that forms the basis for a 
scheduled termination is offered, or if a customer agrees to sign a payment 
agreement in accordance with Section 26 of this tariff and offers payment of any 
required downpayment, the Company representative must not terminate service. 
The Company representative may either accept payment or allow the customer 
an extension of time of not less than 1 business day to go to a business office to 
make payment or arrange for payment. However, if the customer fails to make 
payment or arrange for payment within the specified time, the Company may 
terminate service without further notice. 

 
(c) If a customer has, within the last 12 months, paid for service with a check that 

was dishonored, the Company has the right to accept only cash, certified check, 
or money order as payment fro that customer at the time of termination. 

 
(d) Whenever payment is made at the time of termination, the Company’s field 

representative must provide the customer with a receipt showing the date, the 
account number, the amount received, the form of the payment and either the 
name or identification number of the utility representative. 

 
20.6 Dishonored Checks 

 
Receipt of a subsequently dishonored check, in response to a termination notice, is not 
payment of a customer’s account and the Company is not required to issue additional 
notice before termination notice warns the customer of this, in accordance with 
paragraph 20.2 (a) (vii) of this Section. 

 
20.7 Applicability 

 
Nothing in this Section affects the Company’s right to suspend, curtail, or disconnect 
service: 
 

(a) when there is no customer and service is being provide through tampered 
equipment; 

 
(b) when there is no customer and the Company has provided advance written 

notice to the occupant, either by posting or mailing not more than 30 nor less 
than 10 calendar days before disconnection, stating: 

 
i. that is intends to disconnect service unless the responsible party 

applies for service and is accepted as a customer; and  
 

ii. the location of the nearest Company business office where application 
can be made; or 

 
(c) as permitted under Section 27 of this tariff. 
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