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(24) A “seasonal, short—term or temporary customer” is a customer who applies 
for and/or receives utility service periodically each year, intermittently during 
the year, or for a period of time up to one year. 

 
(25) “Tampered equipment” is any service—related equipment that has been 

subjected to unauthorized interference that has changed or inhibited the 
accurate measurement of water consumption or that has been connected 
without authorization after the Company has physically disconnected service. 

 
(26) A “two—family dwelling” is a building designed to be occupied exclusively by 

two families living independently of each other, where water service is not 
billed separately for each unit. 

 
(27) A “utility” is any waterworks corporation, as defined in section 2 of the Public 

Service Law, having annual gross revenues in excess of two hundred fifty 
thousand dollars. 

 
(28) “Utility deficiency” is: 
 

i. any action or inaction by the Company or one of its authorized agents 
that does not substantially conform to the rules and regulations of Title 
16, NYCRR, the Company’s tariff; or 

 
ii. the failure of metering equipment to accurately record service, unless a 

customer’s culpable conduct caused or contributed to such failure. 
 

(29) A “street service connection” is a pipe with appurtenances used to conduct 
water from the main to the property line of the premise. 

 
(30) A “main” is a pipe line owned by the Company used for supplying water to 

more than on premise. 
 

(31) The term “public street” shall mean the territorial limits of any street, avenue, 
road or way that is for any highway purpose under the jurisdiction of the 
legislative body of any city, town, village, county or the State of New York. 

 
(32) The term “private street” shall mean the limits of any street, avenue, road or 

way that is not for any highway purpose under the jurisdiction of the 
legislative body of any city, town, village, county or the State of New York. 

 
(33) Extension – the extension of water main including the pipe, elbows, tees, 

valves,   reducers, service taps, and other appurtenances which may be part 
of the facilities extended to provide water service. 
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