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1. TERRITORY TO WHICH SCHEDULE APPLIES 
 

Village of Port Chester 
Village of Rye Brook 
City of Rye 

 
 
2. APPLICABILITY OF RULES AND DEFINITIONS 
 

2.1. Applicability 
 

(a) The Schedule for Water Service in its entirety as herein set forth, or as it may 
hereafter be altered or amended in a regular or legal manner, shall govern the 
rights, duties and obligations of United Water Westchester Inc. (the “Company”), 
for the rendering of water service including the extension of mains and the making 
of connections thereto and every customer, for any service rendered by the 
Company, or upon taking of water service will be bound thereby. 

 
2.2. Definitions 

 
The following words and terms when used in this tariff have the following meanings: 

 
(1) An “access controller” is a party known to the Company to be in control of 

access to the metering equipment at a customer’s premises and to have an 
active  account of its own with the Company. 

 
(2) An “actual reading” is one obtained by the Company’s employee from the 

meter or from a device which receives a reading transmitted from the meter 
itself. 

 
(3) An “applicant” is a person or corporation who has made a request or has had 

a request made by a third party for water service. 
 

(4) “Arrears” are charges for which payment has not been made more than 20 
calendar days after payment was due. A payment is considered to be made 
on the date when it is received by the Company or one of its authorized 
agents. Payment is due whenever specified by the Company on its bill, as 
long as the date is not before the bill is hand—delivered to the customer, or 
less than 3 calendar days after the bill is mailed. 

 
(5) A “backbill” is any bill or any portion of a bill, other than a levelized bill, which 

represents charges for service that was actually delivered to the customer’s 
premises during a period before the current billing cycle, which was not 
previously billed. 
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