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(e) Any compliant against the service or employees of the Company should be made 
at the office of the Company and preferably in writing. 

 
 
33. EXTENSION OF MAINS 
 

33.1 Construction of Facilities 
 

(a) Facilities Within Highway 
 

The Company shall furnish, place, construct, operate, maintain and when 
necessary replace their own cost and expense all mains, service pipes , service 
connections and other facilities within territorial limits of any street, avenue, road 
or way that is for any highway purpose under the jurisdiction of the legislative 
body of any city, town, village, county or the State of New York, or other public 
place open to the general public for highway purposes, provided all necessary 
easements are furnished without cost to the Company. 

 
(b) Facilities Outside Highway 
 
 Where such facilities will be constructed on private property without the territorial 

limits of any street, avenue, road or way, or other public place open for highway 
purposes: 

 
i. The applicant shall be allowed to construct the facilities, where such 

arrangements results in lower cost or better time performance, using 
contractors or materials approved by the Company, subject to the 
Company’s specification, based on safety compatibility and, as to 
contractors, reputable past performance, and subject to inspections and 
approval, the additional cost of said inspections is to be paid by the 
applicant. In addition, the applicant shall pay any applicable taxes 
related to the main extension as specified in the agreement. 

 
ii. The applicant shall provide all necessary easements to the Company in 

order for the proper installation of the facilities whether installed by the 
applicant or the Company. 

 
33.2 Applicant Within Specified Distance 

 
 Upon written application of the owner or occupant of any property abutting on any such 

street, avenue, road or way or other public place within 75 feet of any main of the 
Company, the Company shall furnish, place and construct at its own cost and expense 
such mains, service pipes, service connections and facilities as are necessary to 
render the service requested. 
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