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SERVICE CLASSIFICATION NO. 4 - Continued 
BACK-UP/SUPPLEMENTARY SERVICE 

 
Common Provisions Applicable to Rate I, Rate II, Rate III, and Rate IV – Continued 
 
 Determination of Demand – Continued 
 

The Company will install a demand measuring device of a type approved by the Public Service Commission for 
the determination of maximum demand. The maximum demand, when determined by a demand meter, shall be the 
highest 30-minute integrated demand occurring during the billing period in which such use is made. The integrated 
demand is the average of the pounds of steam use occurring in a 30-minute period, which average, if used 
continuously for 30 minutes, would produce the pounds of steam actually consumed during such period.  

 
 Terms of Payment 
 
 Net cash on presentation of bill, subject to late payment charge in accordance with provisions of General Rule 
 3.4.10. 
 

Term 
 

The term of the agreement for service shall be for a period ending no less than one year from the beginning of 
service under this Service Classification, and shall continue after the end of such period until terminated by the 
Customer upon thirty days' prior written notice, or by the Company in accordance with law or the provisions of this 
Rate Schedule.  
 
Temporary Discontinuance of Service 
 
A Customer who requests a temporary discontinuance of service will be required to pay the monthly contract 
demand charge and the monthly customer charge for each month that service is discontinued. A Customer whose 
service is discontinued for non-payment and who applies for service within twelve months at the same location will 
be regarded as having taken a temporary discontinuance of service and will be required to pay the monthly contract 
demand charge and the monthly customer charge for each month that service was discontinued and for which the 
Customer Charge would have been applicable. 
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