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GENERAL INFORMATION - Continued 
 
3. General Rules, Regulations, Terms and Conditions under Which Steam Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Steam Service - Continued  
 
 3.2 Company's Service Lines, Meters and Service Equipment - Continued 

 
3.2.3  Reimbursement by the Customer 

 
Should the Customer refuse to accept steam service after making application therefor, the 
Customer shall reimburse the Company for any cost or expense that the Company may have 
incurred in making the service available. 

 
 3.2.4 Change in Location of Existing Service Facilities 

 
Any change requested by the Customer in the point of service termination or location of the 
service pipe, provided such change is approved by the Company, will be made at the expense of 
the owner or occupant of the premises, who shall pay in advance the Company's estimated cost 
of such change. 

 
 3.2.5 Meters  
  

The Company will determine the type, size, make and number of meters best suited to the 
service requirements. The Company will furnish and maintain such meters, including meter 
regulating valves, when required, but they shall be installed by the Customer at a location and in 
a manner specified by the Company. 

 
 3.2.6 Service Equipment  
 

The Company will furnish and maintain, when required in accordance with the Company's 
specifications, the following service equipment on the service side of the meter: 

 
   a.  Service traps 
   b. Sediment strainers 
   c. Steam separators 
   d. Steam pressure regulators 

 
The Customer shall install all service equipment in a manner specified by the Company. 
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