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SECTION 2 - REGULATIONS 
 
2.11 Operator Services Rules (Cont'd.) 
 
  A) (Cont’d) 
 

4) in instances when the provider is unable to complete the 
call and it requires transfer to another telephone 
corporation which may affect the rates and charges 
applicable to the telephone bill, inform the caller of the 
transfer and its possible effect on the applicable rates and 
charges, before any charges are incurred; and 

 
5) in the case of such transfer, the telephone corporation  or 

provider to which the call is transferred shall identify itself 
and inform the caller of the transfer's effect on the 
applicable rates and charges, before any charges are 
incurred. 

 
B) The Company will comply with the following provisions: 

 
1) Providers of intrastate operator assisted communications 

services shall not take any action or enter into any 
arrangement which restricts end-user selection among 
competing interexchange telephone corporations or end 
users access to competing providers of intrastate operator 
assisted communications services, or pay any commissions 
or other compensation to any entity engaged in such action 
or arrangement.  
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