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GENERAL INFORMATION 
 
3. LIMITATION OF THE SERVICE OFFER: (Continued) 
 
 3.2   Electric service will be supplied by Company subject to the provisions of orders, amendments and 

interpretations thereof of any governmental body having authority or jurisdiction over such service, 
notwithstanding anything to the contrary in these Rules and Regulations and the terms and conditions of service 
as set forth in Company's Service Classifications. 

 
 3.3   Applicant should inquire of Company as to arrangements for and as to exact character of service 

available before proceeding with installation of wiring or ordering of electrical equipment. 
 
 3.4   Each dwelling unit, in a residential multiple occupancy building must be individually metered if the 

internal wiring was not completed prior to January 1, 1977.  After this date, the practice of including the electric 
bill as part of the rent is prohibited for new residential dwelling units.  Master metering of such buildings may be 
permissible when each dwelling unit is submetered pursuant to Rule 8. 

 
 3.5   Company shall not be required to provide facilities to supply service in excess of the amount of the 

kilowatts of demand in application for service. 
 
 3.6   Company does not guarantee against variation in voltage or frequency, or against the presence on 

Company's system or customer's circuits of voltage pulses or harmonic frequencies. 
 
 3.7   Company will endeavor at all times to provide a regular and uninterrupted supply of electric service. 
 

 3.7.1  In case the supply of service shall be interrupted or irregular or defective or shall fail from 
causes beyond the Company's control or because of the ordinary negligence of Company, its 
employees, servants, or agents, Company will not be liable therefore. 

 
  3.7.2  When the supply of electric service has been intentionally disconnected in error by the 

Company for a period of more than 12 hours, compensation for spoilage of food, medicine or 
perishable merchandise because of a lack of refrigeration will be made by the Company in accordance 
with the provisions of Rule 14.6. 
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