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GENERAL INFORMATION 
 
14. DISCONTINUANCE AND COMPLAINT PROCEDURES AND THE WITHOLDING OF SERVICE: 
 (Continued) 

 
 

14.8.7 The Company will take all action within its control necessary to resume service of electric 
delivery and commodity to the Residential Customer if the customer makes full payment of the amount 
of arrears that were the basis for the termination. 
 

 14.8.7.1 A Customer may resume service for an ESCo-initiated suspension of delivery 
service by paying the lesser amount of combined utility delivery and ESCo commodity 
charges or bundled utility commodity and delivery service as calculated by the Company 
coincident with the time period that the Customer is in arrears with the ESCo.  If the 
amount calculated by the Company is less than the amount that the Customer is in arrears 
with the ESCo for termination, the Customer will still be liable for any difference between 
the total arrears owed and the payment made to restore service.   

 
14.8.8 The Company will charge the ESCo $2.00 per bill, per month, per service for each 
residential account if an ESCo requests the Company to calculate a bill as if electric power supply had 
been purchased from the Company. 
 
14.8.9 For purposes of the above Rule 14.8 the following terms apply: 
 
 14.8.9.1 “Termination” - Refers to ending an ESCo’s provision of commodity service. 
 
 14.8.9.2 “Suspension” - Refers to a Customer’s loss of delivery service at the  

 request of an ESCo. 
 
 14.8.9.3 “Discontinuance” – Refers to a Customer’s loss of delivery service due  to the non-

payment of distribution utility charges. 
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