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GENERAL INFORMATION 
 
5.   DISTURBANCES: 
 
 5.1   Company's service may be refused or withdrawn when Customer's wiring or equipment is so designed 

or operated as to disturb Company's service to other Customers. 
 
 5.2   Motors: 
 
 All motors connected to Company lines (1) shall be a type that shall not require starting current deemed 

unreasonable by Company, or (2) shall have starting devices to restrict the starting current within the limits 
considered reasonable by Company, or (3) both.  Motors of five horse power or less connected to Company's 
lines shall normally be single phase, and motors over five horse power shall normally be three phase, but 
Customer should contact Company in advance to ascertain the applicable condition. 

 
 5.3   Customer, in taking three phase electric service, shall maintain as nearly as is reasonably possible, 

equal currents in each of the three phase conductors at the point of taking.  If at any time the current in any phase 
conductor shall exceed the average of the currents in all the three phase conductors by more than five percent 
(5%), the amount to be paid by Customer for the period within which the unbalance occurred may be increased 
by a percentage equal to that of the unbalance. 

 
 5.4   Automatic Reclosing: 
 
 Where the Company has installed on its facilities equipment for automatic reclosing after an interruption of 

power supply, it shall be the obligation of the Customer to provide at his expense, (1) adequate protective 
equipment for all electrical apparatus of the Customer that might be adversely affected by the Company's 
reclosing equipment, and (2) such equipment as may be required for the prompt disconnection of any apparatus 
of the Customer that might affect proper functioning of the Company's reclosing equipment. 

 
 5.5   Electrical Interferences: 
 
 If at any time, in the opinion of Company, any devices installed by Customer for purposes other than the 

distribution of electrical power are causing interference on the electrical system of Company, Customer or to 
any other person, then, upon notice from Company, it shall be the responsibility of Customer to install remedial 
equipment or take such other measures as may be necessary to reduce such interference to a tolerable level.  
Customer shall provide any facilities necessary to secure his own equipment against disturbances including but 
not limited to voltage pulses or harmonic frequencies, whether originating with his own equipment or elsewhere.  
Customer shall indemnify Company from all claims and demands against Company by any person in 
consequence of failure by Customer to perform his obligations under this provision. 
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