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GENERAL INFORMATION 
 
23. TRANSFORMER VAULTS AND SUBSTATIONS: (Continued) 
 
 23.2   Where Company's transformers and equipment will be installed outdoors, Company will specify space 

requirements, transformer pads or foundations, grading, ducts and enclosures.  Customer shall furnish detailed 
plans for approval by the Company prior to construction and shall construct, own and maintain transformer 
pads, foundations, ducts, site and enclosures. 

 
 23.3   Where the Company's transformers and equipment will be installed in a vault or in enclosure in or 

adjacent to a building, above, below or at grade, Company will specify requirements for the vault and ducts or 
enclosure.  Customer shall furnish detailed plans for approval by Company and shall construct, own and 
maintain the vault or enclosure and ducts. 

 
  23.3.1   The vault shall comply with all provisions for transformer vaults stated in the latest edition of 

the National Electric Code and all applicable local ordinances and building codes. 
 
  23.3.2  Neither service equipment nor metering shall be located in the transformer vault. 
 
  23.3.3   Where the Company's equipment is to be located above or below grade, Customer shall 

provide at his expense a mutually agreed upon means for the installation, removal or replacement of 
Company's equipment either by elevator, permanent outdoor hoist or mobile crane. 

 
24. SERVICE ENTRANCE AND BUILDING WIRING: 
 
 24.1   Customer shall provide the service entrance, in accordance with Company requirements, and all wiring 

on Customer's premises, beyond the point of delivery.  The location of the service entrance and metering 
equipment shall be designated by Company.  (Service will not be connected until Customer's wiring has been 
approved).  Company will accept approval of Customer's wiring by company approved electrical inspection 
agencies that are also acceptable to the local authority exercising jurisdiction, if any. 

 
 24.2   The Company may refuse to connect service or may disconnect an existing service when in the 

Company's judgment or when Company has received notice that the customer's installation is not in a safe and 
proper operating condition.  Also, when the installation does not conform with Niagara Mohawk's Specifications 
For Electrical Installations or the customer's equipment or use thereof impairs the Company's equipment or 
service to other customers. 

 
 24.3   Where Company is to supply service to individual tenants within a building, customer shall install and 

maintain feeders to connect each such tenant and Company will install and maintain meters on these feeders.  
Transformation required for other utilization voltages within the building shall be provided on the load side of 
the meter by the customer.  All other metering shall be at the voltage of delivery of service to the building. 
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