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GENERAL INFORMATION 
 
25. METER: (Continued) 
 
 25.1 Company-Required Billing Meters (Continued) 
 

      25.1.1.1.3 The Company will remove a Customer-owned meter if the condition of 
the meter or meter-related equipment or facilities presents a hazard, if the meter is 
damaged, if the Company discovers a theft-of-service condition, or if required 
periodic or Customer-requested meter testing cannot be conducted on site with the 
meter in place.   

 
       25.1.1.1.3.1 Unless the meter removal is based on immediate safety 

concerns, the Company will use its best efforts to substitute a meter of the 
same type and functionality while the Customer’s meter is removed.  
 

       25.1.1.1.3.2 If the Company removes the Customer's meter, and unless the 
meter is held as evidence in a theft-of-service investigation, the meter will 
be reinstalled if practicable or turned over to the Customer for further 
disposition.  

 
       25.1.1.1.3.3 The Customer will be charged $150.00 in each monthly 

billing cycle until the Customer purchases a replacement meter or a 
Company-owned meter is installed. 

 
     25.1.1.1.4  Customers permanently owning their own meters, or their designees, will 

be allowed, where technically feasible, to receive data directly from the meters on a 
real-time or other basis, without incurring a fee from the Company, provided that 
such Customers install and maintain, at their own expense, the necessary ancillary 
equipment required to provide such data.  
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