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GENERAL INFORMATION 
 
19. NETWORK AREA SERVICE: 
 
 19.1   Electric service in network areas will normally be from a 120/208 volt, 4 wire system. 
 
  19.1.1  Service laterals shall be installed as provided in Rule 21.6. 
 
  19.1.2   Customer shall submit drawing of service entrance equipment for Company approval prior to 

construction. 
 
  19.1.3   Where Company's service cables exceeds four sets in number, customer's service equipment 

shall include a service bus on the supply side to which customer will connect his service equipment and 
to which customer will fasten the Company's service cables. 

 
  19.1.4  For large loads in network areas Company may require customer to install vaults or enclosures 

as specified in Rule 23. 
 
20. NON-NETWORK VOLTAGE IN A NETWORK AREA: 
 
 20.1  Non-network, three phase, four wire, 60 cycle, 277/480Y volt service may be supplied by Company upon 

application from one customer or a group of customers in one building within the area served by Company's 60 
cycle networks, subject to the arrangement of supply facilities specified by Company, and provided that: 

 
  20.1.1 Such Customer or group of Customers shall take such service on an annual basis and with an 

aggregate minimum monthly billing demand of not less than 500 kilowatts. 
 
  20.1.2 Three phase, four wire, 60 cycle, 277/480Y volt service shall not be combined with service of 

other characteristics for billing purposes. 
 
  20.1.3 Where three phase, four wire, 60 cycle, 277/480Y volt service is supplied to a new building, 

Company will not thereafter furnish service of other characteristics. 
 
  20.1.4  Where three phase, four wire, 60 cycle, 277/480Y volt service is supplied to an existing 

building, Company will not thereafter increase the capacity of connections used to furnish service of 
other characteristics. 

  
 20.2   Customer shall install the vaults to house Company's transformers and equipment at a location 

mutually agreed upon and as specified in Rule 23.  Sufficient space shall be provided to accommodate additional 
or larger transformers for future load growth. 

 
 20.3   Customer's installation and service equipment shall comply with the applicable provisions of Rule 19. 
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