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GENERAL INFORMATION 
 
21. SERVICE LATERALS - BELOW 15,000 VOLTS: (Continued) 
 
   
  21.4.4.  If a Customer desires an underground service lateral and Company's line is on the opposite 

side of the highway, Company will furnish and install a pole and guy on Customer's side of the 
highway (preferably on Customer's premises).  The installed cost of this pole and guy will be borne by 
Customer pursuant to Rule 15.2 unless a pole would have been required for highway clearance to 
support an overhead service lateral to this Customer.  Company will, at no expense to Customer, run an 
overhead line to this pole and will own and maintain the pole and guy. 

 
  21.4.5  As an alternative to the pole being installed on the same side of the highway as Customer's 

premises, Customer may install underground conduit under the highway to Company's pole.  Where 
local authorities will not permit Customer to install this conduit, Company will secure the necessary 
permit and will install the conduit within the limits of the highway at Customer's expense  

 
  21.4.6  If the service lateral is 2400 volts to 15000 volts, inclusive, Customer shall install, own and 

maintain at his expense and in accordance with the Company's specifications the entire conduit system 
where required by Company from its point of origin on Company's pole to his service equipment.  
Company will specify the type and size of the service cable.  Company will furnish, install, own and 
provide maintenance of the cable.  The cost of the cable and its installation shall be borne by Customer 
pursuant to Rule 16.4.1.3. 

 
 21.4.7   In the event that pursuant to the order of any governmental body or regulatory agency 

having jurisdiction in the matter Company is required to relocate its overhead facilities, or change its 
overhead facilities to underground facilities, Company shall give not less than ten days’ written 
notice to the Customer whereupon it shall be Customer’s responsibility, at his expense, to relocate 
his service lateral to a new location designated by Company, unless otherwise provided for in Rule 
32.2.5.2. 

 
 21.4.8 The applicant/customer shall excavate and backfill the trench necessary for the 

underground service lateral in accordance with the Company's standards and practices.  The 
Company shall not be responsible for any delays caused by the applicant/customer's failure to trench 
in accordance with the Company's standards and practices. 
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