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Section 5 - SUPPLEMENTAL SERVICES (Cont’d)

5.8  LOCAL OPERATOR SERVICE (Cont’d)

5.8.1 Description of Services (Cont’d)

M.

Direct Trunk Overflow

The Direct Trunk Overflow feature gives the Customer another
termination option if all of their DID trunks are busy. This all-trunks-busy
condition may be caused either by legitimate heavy incoming traffic or by
a trouble condition where the T-1 system is down and the 5ESS senses
that trouble as an all-trunks-busy condition. During either busy condition,
the incoming call attempts to terminate to the DID group. When the 5ESS
sees all trunks busy, it will choose an alternate route for the call to a
telephone number that is programmed in the SESS only. This telephone
number has the Call Forward Remote feature assigned to it and forwards
the call to a number chosen by the Customer.

Remote Access DTO enables the customer to activate and/or update the
Call Forwarding on their DTO from any location. The customer uses a
provided remote-access toll free number, the DTO Call Forwarding line
and their four-digit PIN to review or change their call forwarding number.

Rates for DTO and Remote Access DTO can be found in the rate
attachment.
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