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2.5 SERVICE OPTIONS continued 
 
   2.5.51 Frontier Business Metro (Cont’d) 
 

  25.51.1 Usage Charges  (Cont’d) 
 

Customer account usage and calling patterns may be reviewed periodically at the 
discretion of the Company. Depending on the evaluation results, Customers 
whose use constitutes, in the Company's sole discretion, violation of this policy 
will be notified in writing that their Frontier Business Unlimited Plan may be 
terminated and/or Frontier may adjust the charges to a higher priced per minute 
usage plan as a result of prohibited use/abuse. Frontier reserves the right, in the 
event of prohibited use, abuse, or fraud, to terminate service immediately without 
notice or exigent circumstances. 

 
If a new customer to Frontier Business Metro signs up mid-billing cycle, the MRC 
will be prorated. Usage will be billed in arrears.   

 
On the invoice there will be no individual call detail for usage that is associated 
with the unlimited direct dial calls that are included in this plan.  If the customer 
changes their long distance pre-subscription on their line, the Frontier Unlimited 
Bundle will automatically be removed from the line and thus the customers 
account.   

 
25.51.3 Rates and Charges 

 
Monthly Recurring Charge   $15.00 

 
Rates for non-eligible calls 

 
   Day       $.05 
   Evening     $.05 
   Night/Weekend     $.05 
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