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SERVICE OPTIONS continued

2.5.51 FErontier Business Metro

Frontier Business Metro is a non-distance sensitive product that includes direct dial 1+
outbound service. Pre-subscription of the primary line to Frontier Communications of
America, Inc. (FCA) is required. The customer must subscribe to the Frontier Business
Metro local service product offered by the associated LEC and must be the main billing
number on the account in order to be eligible for the Frontier Business Metro.

25.51.1.Rate and Changes

Frontier Business Metro calls are non-distance sensitive, flat-rated with the following

rating periods.

Monday-Friday

Saturday & Sunday

E=Evening

12:00AM -7:59AM

D=Day

8:00AM- 4:59PM

Evening

5:00PM -11:59PM

N=Night
12:00AM Sat-11:59 on Sunday

25.51.2 Usage Charges

Charges for direct dialed outgoing voice minutes of use are covered under the monthly
recurring charge ('MRC') with the Frontier Business Metro Plan. Usage including, but not
limited to, International calling, Directory Assistance Service, Operator Services, Collect
or Person to Person calls, 900, 976, 700 calls, calls to access information services, and
internet usage fees and surcharges are not included as part of the MRC and will be
charged separately. The Plan may only be used for voice applications and may not be
used for the transmission of data, for Internet connections, or for any other non-voice
application.

This service may not be used for autodialing, long distance Internet or Intranet access
(including access to corporate LANS), call center and certain switching applications. The
Unlimited Rate Plan is not available with PBX trunks, ground start lines or trunks, ISDN
services, Centrex Service, remote call forwarding services, foreign exchange services,
foreign central office services, foreign zone services, public telephone services, and
analog to digital conversion digital PBX services or the equivalents of any such services.
If the Customer uses this service for any non-eligible purpose, including but not limited to
the examples noted aove, Frontier may immediately suspend, restrict, cancel or
terminate the service.

The Company reserves the right, in its sole discretion, to (1) cancel service for violation of
these terms and conditions of service at any time and/or (2) bill and adjust from the initial
abuse, all calls at a per minute rate. By selecting the Plan, Customer agrees to use the
service in accordance with these term and conditions and to indemnify and hold Frontier,
its parent, subsidiaries and affiliates, harmless from any claims resulting from use or
misuse of its products and services.

The Terms and Conditions may be revised periodically without notice. Customers agree
that revisions are applicable to your then current service and usage.
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