Recei ved: 09/28/2007 St at us:
Ef fective Date:

PSC No: 120 - Electricity Leaf No. 117.16
New York State Electric & Gas Corporation Revision: 2
Initial Effective Date: November 1, 2007 Superseding Revision: 0

GENERAL INFORMATION
25. Supply Service Options.  (cont’d.)
I. Supply Service Options effective January 1, 2008 (cont’d.)

H. Default Process at the Close of the Enrollment Period: (cont’d.)
1. Default when no enrollment option has been selected during the Enrollment Period: (cont’d.)

b) Non-Retail Access Defaults:

Non-demand Billed Customers:

A non-retail access non-demand billed customer who does not enroll in aNY SEG Supply Service
Option during the Enrollment Period will default to the Default Supply Option (DSO) beginning on
the following January 1.

Demand Billed Customers:

A non-retail access demand billed customer, who is not mandatorily or voluntarily participating in
Hourly Pricing and who does not enroll in aNY SEG Supply Service Option during the Enrollment
Period will default to the Variable Price Option (VPO) beginning on the following January 1.

2. Default for Multiple M etered Account:
If no enrollment option is received for a contract account, the default Supply Service option for the
main meter for that account will be applied to any other meters associated with that account. If an
enrollment is received for a contract account, the selected Supply Service option will be applied to

any other meters associated with that contract account. An outdoor light will be billed at the option
selected or defaulted to for the main meter on an account.

Issued in compliance with order in Case No. 07-E-0479 dated 08/29/07.
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