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GENERAL INFORMATION

25. Supply Service Options. (cont’d.)

I. Supply Service Options effective January 1, 2008 (cont’d.)

F. Customer Eligibility Exceptions:

1.

Incentive Rate and Non-Incentive Rate L oad:

Customers receiving an Economic Incentive for load qualified prior to July 1, 2003 shall be served
under the NY SEG Fixed Price Option (FPO) rate for the load receiving such incentive (Incentive
Load).

Customers receiving an Economic Incentive, for load qualified on or after July 1, 2003, may select a
Supply Service option, for such qualified Incentive Load, as specified in the applicable Special
Provision for Economic Incentives of the respective service classifications.

The Non-Incentive Load (defined as load that is not served under special contract, an economic
incentive or discounted rate) can be served under any of the rate choices available to customersin
the applicable service classifications. A customer who has Non-Incentive Load, in addition to
Incentive Load that qualified on or after July 1, 2003, may select a different Supply Service option
for the Non-Incentive Load than for the Incentive Load, unless prohibited by the terms of the
Special Provisions for the customer’s economic incentive. Such customers eligible to choose more
than one Supply Service option, but who choose only one option for their account at the time of
enrollment, will have that selected option applied to al eligible usage on that account.

NY PA Customers

Customers who receive a portion of their Electric Power Supply from NY PA, (Expansion, EDP,
HLFM, PFJ or Replacement), with Standard Load (non-NY PA load), shall be permitted to take
service under any Supply Service option for their Standard Load. The NY PA load will continueto
be billed at the appropriate NY PA rate as specified in the Special Provision of Service
Classification No. 7. If the NY PA allocation expires or is terminated, the customer will have 30
daysto elect a Supply Service option for that load. If the customer does not elect a Supply Service
option, the NY PA load will be billed at the appropriate default option.

Customers Applying for Service

Customers applying for service will have 60 days to elect a Supply Service option. If a customer
applying for service does not elect a Supply Service option, NY SEG will bill the customer at the
appropriate default option as explained in Section 25.1.H. When a customer contacts NY SEG with
their choice, that Supply Service option will be applicable to usage on and after the next regularly-
scheduled estimated or actual meter reading date after such contact.
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