Recei ved: 09/ 28/ 2007 St at us: CANCELLED
Ef fective Date: 11/01/2007

PSC No: 120 - Electricity Leaf No. 76
New Y ork State Electric and Gas Corporation Revision: 3
Initial Effective Date: November 1, 2007 Superseding Revision: 1

GENERAL INFORMATION
16. General Retail Access. (Cont'd.)
D. Eligible Customer Participation: (Cont’d.)
14. Customer’s Agent:

@ Participation by an Eligible Customer in the Program shall be deemed an
election by such customer for the ESCO selected by the Eligible Customer, to
act as such customer's agent and attorney-in-fact for all matters relating to
acquisition of Electric Power Supply, power scheduling, and transmission
service (including, but not limited to, designation by such customer's ESCO or
another ESCO to take responsibility for scheduling, Balancing and Settlement),
and Eligible Customers shall be bound by any determinations, decisions,
understandings or agreements reached by such ESCO with respect to
scheduling, Balancing and Settlement.

15. Provider of Last Resort ("POLR"):

@ NY SEG will be the POLR for those customers: (i) for whom competition is not
aviable option, (ii) who choose not to participate in retail access, (iii) who
terminate their agreements with an ESCO and fail to designate a substitute
ESCO, (iv) who are acting asa DC, or (v) who are impacted by an ESCO’s
discontinuance of service.

()  AsaPOLR, NYSEG will:

i Accept customers, subject to Commission consumer protection rules,
and provide related customer services,

ii. Obtain and deliver Electric Power Supply for such customers,
consistent with the then-current NY1SO Tariffs and retail tariffs; and

iii. Provide for any programs, as approved by the Commission to assist
low-income customers.

Issued in compliance with order in Case No. 07-E-0479 dated 08/29/07.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork

Cancel l ed by 4 Rev. Leaf No. 76 Effective 12/01/2012



