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GENERAL INFORMATION 
 
25.  Supply Service Options:  (cont’d.) 
 
II.  Supply Service Options effective January 1, 2007 – December 31, 2007  (cont’d.) 

 
G.  Changing Electric Rate Options January 1, 2007 - December 31, 2007:  (cont’d.) 

 
3.  Process for Changing to a Non-Retail Access Rate Option 

         January 1, 2007 - December 31, 2007: 
 

A customer that is changing from a retail access option to a non-retail access option may do so by first 
contacting its ESCO to discontinue Retail Access service.  (Alternatively, a customer may contact 
NYSEG directly with its request.)   
 
Upon NYSEG's receipt of notice that the customer is canceling Retail Access, NYSEG will notify the 
customer of such cancellation by sending the customer a letter.  

 
4. ESCO Discontinuance of Sales to Individual Customer: 
 

If an ESCO cancels a customer's Retail Access service, such ESCO must follow the procedures set forth 
in the UBP Addendum to this Schedule.  Upon receipt of the notice of discontinuance from the ESCO, 
NYSEG will verify this request with the customer by sending a letter to the customer.   
 

5.     SC 13 or SC 14 Contracts Expiring 
A Large customer taking service under SC 13 or 14 has 30 days after the contract expiration to 
select a rate option.  Such customer would be eligible for two Non-Retail Access options (NYSEG 
Fixed Price [FPO] and NYSEG Variable Price Option [VPO]) as well as the two Retail Access 
options (ESCO Price Option [EPO] and ESCO Option with Supply Adjustment [EOSA]).   
 
A customer electing a Non-Retail Access rate option should contact NYSEG to convey its selection.   
 
For a customer electing a Retail Access rate option, the ESCO must contact NYSEG directly to 
convey the customer's rate option and Retail Access enrollment.  
 
If the customer contacts NYSEG with their Non-Retail Access rate option selection after the end 
date of the SC 13 or 14 contract, the Non-Retail Access rate option will be applicable to usage on 
and after the next regularly scheduled estimated or actual meter reading date after NYSEG is 
contacted with that option selection, subject to the 30 day notice limitation. 

 
If such customer does not communicate its rate option selection to the Company until after the first 
regularly scheduled or estimated meter reading date following the contract expiration, NYSEG will 
bill Large customers on the NYSEG Variable Price Option (VPO) rate until the customer has 
contacted NYSEG with their rate option selection, subject to the 30 day notice limitation.   
 
 

Issued in compliance with order in Case No. 07-E-0479 dated 08/29/07. 
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