Recei ved: 06/ 19/ 2007 St atus: CANCELLED
Ef fective Date: 05/29/2012

PSC NO: 1- WATER LEAF: 7
COMPANY: Castleview Development Water-Works Corporation REVISION: 0
INITIAL EFFECTIVE DATE: November 1, 2007 SUPERSEDING REVISION: 0

GENERAL INFORMATION
E. Thecompany reservestheright to remove, test, and replace the meter.

F. Thecompany shall afford the customer an opportunity to verify the final reading of any water meter
removed from the premises and obtain the customer’ s signature on ameter removal card which showsthe
date removed and the reading.

G. Meterswill betested in conformance with rules of the Public Service Commission. Inthe case of a
disputed account involving the accuracy of the meter, the company will have the meter tested upon the
request of the customer. Should the customer request to have a second meter test within 1 year, the
customer will be responsible for the actual cost incurred to have the meter tested including the cost to
remove the meter, payable in advance to the company. Thisfeewill be refunded if the meter’ s fina
weighted average isfound to register in excess of 100 percent. Adjustmentsin billsfor over-registration of
the meter will be made in accordance with the current rules of the Public Service Commission.

H. Billswill show meter readings and the dates read.
I.  Billswill bereasonably estimated where a meter has been inaccessible and will be so indicated on the bill.
J.  Where ameter has ceased to register or its percentage of accuracy cannot be determined, an estimated bill

for the current period may be rendered. For al other periods the bill shall be the minimum applicable
charge.

9. Unmetered Service (if applicable and provided for in Service ClassNo. __ orNos. )
All applicable provisions of thistariff shall apply.

10. Extension of Mains

Mainswill be extended in conformance with Commission Rules and Regulations found in 16 NY CRR, Part
501.

11. Discontinuance of Service— Non -Payment

Service may be discontinued under the following provisions: for nor-payment of any amount due for water
supplied, for failure to make any payment due under adeferred payment agreement or for meter repairs
(see Section 8C), for failure to post arequired deposit or for failure to pay any fee or charge accruing under
the contract or tariff.

Issued By: Patrick Pfohl, President, P.O. Box 6316, Syracuse, NY 13217
(Name of Officer, Title, Address)

Cancel | ed by suppl enment No. 13 effective 04/26/2012

Suspended to 5/29/2012 by order in Case 07-WO0753. See Supplenment No. 12. The supplenment filing date was 11/22/2011
Suspended to 11/29/2011 by order in Case 07-WO0753. See Supplenment No. 11. Th e supplenent filing date was 07/20/2011
Ef fective date postponed to 08/01/2011. See Suppl ement No. 10



