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SERVICE CLASSIFICATION NO. 4 (CONT’D) 
 

(f) The customer shall maintain a power factor at the point of delivery of not less 
than 90% lagging or leading as measured on a 30 minute basis.  If the customer is 
notified that their power factor has fallen below 90%, corrective action must be 
taken within ninety (90) days.  If the customer fails to take corrective action 
within the ninety (90) days after notification, the Municipal Commission shall 
discontinue service under Service Classification #4 and bill service under Service 
Classification #3 until power factor is corrected. 
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