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 LATE PAYMENT CHARGES 
 
           Late payment charges not applicable/waived. 
 
           This agreement is subject to late payment charges at a 
 monthly rate of     % and/or an annual rate of      %. 
 
 The total late payment charges for the duration of this agreement are 

calculated to be $     .  The total late payment charges may be greater 
or less than the disclosed cost if payments are received earlier or 
later than the agreed dates.  Failure to pay current bills on time will 
result in additional late payment charges on the account balance.  
(NOTE:  Fill out attached itemization form if late payment charges are 
not billed with the cycle bill). 

 
 DEPOSIT TERMS 
 
              Deposit not applicable or is waived. 
 
 The amount of the security deposit requested is $          . 
 The customer agrees to pay 50% of the requested deposit as a down 

payment and the balance in two installments. 
 
 Down payment $       ___     to be paid on  (month, day, year) 
  
 First Installment $          to be paid on  (month, day, year). 
 
 Final Installment $          to be paid on  (month, day, year). 
 
 WHAT HAPPENS IF PAYMENTS ARE LATE 
 
 If installment and regular bill payments are not paid on time, this 

agreement will be voided and all amounts become due immediately.  The 
Company will send you notice of this fact and a final termination 
notice; service will be disconnected within the allotted amount of 
time. 

 
 PUBLIC SERVICE COMMISSION ASSISTANCE 
 

The customer may obtain the assistance of the New York public Service 
Commission to assure that this agreement complies with rules of 16 
NYCRR 13.5. 

 
 
 
 
 
 
 
 
Issued by Michael German, President and C.E.O., Corning, N.Y. 14830 


