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 GENERAL INFORMATION - Continued 
 
 
 G. Miscellaneous - Curtailments 
 
  (a) The Company will provide periodic updates to Energy Services Companies 

(ESCO) and curtailed customers as to the status of the curtailment event and 
the prospects for full service. 

 
  (b) Failure of the Company to meet one or more of its obligations in a curtailment 

event is not a basis for ESCOs or Direct Customers not to comply with 
requirements of the curtailment, but may provide the basis for a complaint to the 
Commission regarding the Company’s behavior. 

 
  (c) If, during a curtailment period, the Company is aware of ESCOs or Direct 

Customers that are not responding to the required actions, it will make all 
reasonable efforts to inform the non-responding ESCOs and Direct Customers 
that required actions are not being taken.  Lack of such notice shall not relieve 
any ESCO or Direct Customer of its obligations. 

 
  (d) The Company will recover curtailment-related compensation costs from 

customers via the GAC or equivalent mechanism, subject to Commission 
review. 
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