PSC No: 5 Gas
Corning Natural Gas Corporation
Initial Effective Date: 04/01/2008

Leaf: 3
Revision O
Superseding Revision:

1. Meter Reading, Billing and Collection 27
1. Meters And Billing Period 27
2. Meter Reading And Estimated Bills 28
3. Delivery OFf Bills 34
4_ Backbilling 34
5. Levelized Payment Plan - Non-Residential 36
6. Levelized Payment Plan - Residential 37
7. Interest On Customer Overpayments 38
8. Contents Of Bills — Non-Residential 38
9. Contents Of Bills - Residential 39
J. Discontinuance Of Service - Residential 40
1. Discontinuance of Service by the Customer 40
2. Notice Of Discontinuance - Time 40
3. Notice OFf Discontinuance - Format 41
4. Verification OF Delinquent Account Prior To Discontinuance 41
5. Rapid Posting Of Payments In Response To Notices 41
Of Discontinuance
6. Days and times When Discontinuance of Service is Not Permitted 42
7. Voluntary Third Part Notice Prior To Discontinuance of Service 42
8. No Additional Notice Required When Check Dishonored 43
9. Payment By Check Is Subsequently Dishonored 43
10. Discontinuance OF Service To Entire Multiple Dwellings 43
11. Discontinuance OF Service To Two Family Dwellings 43
12. Applicability And Winter Discontinuance Requirements 45
13. Emergency Disconnections 45
14. Termination OFf Residential Service - Special Procedure 45
15. Dangerous Or Unsafe Conditions 45
K. Reconnection of Service — Residential 46
L. Complaint Procedures — Residential 46
M. Deferred Payment Agreement — Residential 47
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