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GENERAL INFORMATION

C. The Company will maintain meters as stated insofar as ordinary wear and
tear is concerned, but in case of damage by freezing, hot water, or external causes, the
Customer will be held responsible for the cost of repairs.

D. Back flow of hot water which may cause damage to the meter shall be
prevented by the installation of suitable equipment in accordance with the provisions of
this Tariff governing cross connection control.

E. For all work and labor performed and all material furnished by the
Company for resetting tampered meters, a fee in accordance with that set forth under
Service Classification No. 8 (Miscellaneous Service-Resetting Tampered Meters) of this
Tariff will be charged to the Customer or party requiring said service unless otherwise
provided in this Tariff.

4.2 Location of Meters

A The Customer shall provide a place acceptable to the Company for the
location of the meter and any automatic meter reading equipment.

B. Meters should be installed inside buildings unless otherwise required or
agreed to by the Company. They shall be placed in a clean, dry, safe place not subject
to great variations in temperature, at or near the front wall, as close as possible to the
point of entrance of the connecting pipe.

C. Meters should be supported firmly, not less than 12 inches nor more than
36 inches above the floor level and should be readily accessible at all reasonable times
for inspection, reading, testing, changing and making necessary adjustment or repairs by
employees of the Company.

D. Where the Company agrees it is necessary to set the meter outside the
building, it shall be installed—at the expense of the Customer—in a pit which is water-
tight and frostproof or a hot-box structure (heated, above-ground). A hot-box is required
to house meters for services greater than 2” in size. When installed in a pit, the cover of
the pit shall be fastened with a convenient locking device. Where the distance from the
property line to the front wall of the building is greater than 75 feet, the Company may
require that the meter be set at or near the property line. If the pit is to be located upon
property not owned or controlled by the Customer, written consent of the owner shall be
first obtained.
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