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GENERAL INFORMATION 
 
 
 
21. CUSTOMER CARD READINGS: 

 
A. Customers whose meters are not read through automatic meter reading 

connections shall receive cards for the purpose of reading their meters on May 1 and September 
1 to distinguish between summer and winter rate periods. 
 

B. Any such Customers not using these cards shall be subject to prorated 
winter/summer bills.  Only readings on cards bearing the Customer’s signature will be accepted, 
and readings will be accepted no later than five days subsequent to the above reading dates. 
 
22. NO WAIVER: 
 

The failure of the Company to insist in any one or more instances upon strict compliance 
with any provision of this Schedule shall not be construed as a waiver or relinquishment of right 
of the Company thereafter, to require compliance with such provisions of this Schedule. 
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