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Windstream New York, Inc. Revision: 0
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SECTION 6 - MISCELLANEOUS SERVICES
Q. DIRECTORY ASSISTANCE CALL COMPLETION (CONT’D) (N)
2. Conditions (Cont’d)

Directory Assistance Call Completion will not be provided to the following services:

800 Service,

976 Service,

900 Service,

Customer Owned Pay Telephone Service (COPTS),
Feature Group A Service, or

Public and Semi-Public Telephone Services

Charges for Directory Assistance Call Completion are not applicable to calls placed by those
customers whose physical or visual handicaps prevent them from using the telephone directory,
provided that those customers have forwarded documentation to the Company attesting to a
qualifying impairment.

3. Rates
Directory Assistance Call Completion Charge per Call
Each Call Completed $0.99 (N)

Issued by: Vice President, Little Rock, Arkansas
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