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 4.6 Business Service Offerings 
 

4.6.1 SBC Phone Solution for Business: 1,4,5,6  Provides the customer 
with a single, voice-grade, DTMF communications Channel.  Each 
local exchange Channel will include a telephone number and the 
following features: 

 
Auto Redial2 Call Waiting/Cancel Call Waiting2 
Call Blocker2 Call Waiting ID2 
Call Forwarding2 Caller ID Name and Number2 
Call Forward/Busy Line-Don’t Answer2 Local Usage (Business)3 
Call Forwarding-Selective2 Message Waiting Indicator2 
Call Return2 Priority Call2 
Call Trace Three-Way Calling2 

 
SBC Multi-Line for Business: 1,2,4,5,6  Provides the Customer with a single, 
voice-grade, DTMF communications Channel when purchased in addition to the 
Phone Solution.  Each local exchange Channel will include a telephone number 
and the following features: 

 

Call Trace 
Caller ID Name and Number2 Choice between:2 
Local Usage (Business)3 Series Completion 
Three-Way Calling2                               Hunting or Circular Hunting 

 
 
 
 
 
 
 
 
 
 
 
 

1 May be ordered in quantities greater than one. 
2 May not be available in all areas. 
3 As described in 4.6.3. 
4 May be used as an Access Advantage Plus Line, as described in 4.6.5. 
5 The customer may elect to deactivate any of the features, however, the rate will 

remain the same. 
6 As described in New York Telephone Company’s P.S.C. No. 901 and 902 Tariffs. 
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