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SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.45

2.5.46

FrontierWorks Business Connections LD Bundle, Version A

Same rates, terms and conditions as Version B of this plan, with the following exceptions:

A. Auxiliary lines that are not part of the FrontierWorks Business connections LD Bundle
will not be allowed to have a Carrier other than FCA, and those lines will be rated at
the overage rate of the highest subscribed to calling plan.

B. Minutes of use will be allocated to the free minutes and blocks of time allotments in
chronological order by date and time.

Frontier Small Business Advantage LD Bundle, Version B

Frontier Small Business Advantage LD is a non-distance sensitive product that includes
direct dial 1+ intrastate and interstate outbound service and optional (8XX) toll free
inbound service. This product is only available in conjunction with the Frontier Small
Business Advantage LD plan from Frontier Communications of America, Inc.’s (FCA)
interstate Domestic Price List. This plan is available to customers of local exchange
companies (LEC) with whom the carrier has a billing and collections contract, and is
enrolled in the Frontier Small Business Advantage product offered by that associated
LEC. A list of FCA associated LECs can be found in FCA'’s interstate Domestic Price
List. Pre-subscription of all lines within the LEC product offering is required to subscribe
to Frontier Small Business Advantage LD offered by FCA.

Customers that select this long distance product commit to a two-year term plan and are
subject to rules and regulations of early termination liability in conjunction with the
Frontier Small Business Advantage product. Early termination liability rules and
regulations can be found in the local exchange tariff of FCA's associated LEC. If any line
that is pre-subscribed to this product has pre-subscription removed at the request of
customer prior to expiration of the term commitment, the customer has cancelled service
and early termination penalties as defined in the local exchange tariff of FCA’s associated
LEC will apply. At conclusion of satisfied contract, unless otherwise changed or modified,
contract will auto-renew for an additional term length equal to the original contract term
period.

Customers enrolled in the Frontier Small Business Advantage LD can select an optional
(8XX) inbound toll free service. Assignment of phone number(s) is at the sole discretion
of FCA. This optional product is only available in conjunction with the Frontier Small
Business Advantage LD Toll Free option from FCA'’s interstate Domestic Price List.
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