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SECTION 12: MISCELLANEOUS SERVICES 
 

Issued by: Daniel E. Meldazis, Director - Regulatory Affairs, Chicago, Illinois  60601 
 

 
12.5 Service and Maintenance Charges 

 
12.5.1 Order Change Charge 
 An Order Change Charge will apply when the Company for performs some alteration to a 

customer's existing telephone service including moves, adds, changes and disconnects, or 
for establishing new service. 
 
Non-recurring charge:  $150.00 per change 

 
12.5.2 Expedited Order Charge 

An Expedited Order Charge will apply when a customer requests a service date that is 
earlier than the standard interval service date for the service ordered. The request for an 
earlier service date may be received from the customer prior to the issuance of an order, 
or after the order has been issued but prior to the service date.  Focal's acceptance of an 
expedited order is not a guarantee, implied or otherwise, that the service will be installed 
on or before the customer's requested date.  If Focal accepts an expedite order and does 
not meet the customer's requested date, the expedite order fee will not be refunded. 
 
Non-recurring charge: $500.00 per request 

  
12.5.3 DID Number Translation Charge 
 

The DID Number Translation Charge covers customer-initiated translation work that 
takes place within the Company’s switching platforms or network in order to properly 
route calls to customer specifications. 

 
Non-recurring charge:  $100.00  Monthly Recurring Charge:  $100.00 
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