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 Critical Facilities Administration (continued) 

 
B. All Subscribing Circuits must be enrolled in the federal 

Telecommunications Service Priority Program and Customers 
must demonstrate the sponsorship of a federal agency 
supporting the designation of those circuits as qualifying under 
the federal Telecommunications Service Priority Program.  A 
subscribing Circuit no longer enrolled in the 
Telecommunications Service Priority Program will no longer 
be eligible for CFA Service. 

 
C. Customer shall be required to sign a non-disclosure agreement 

in a form acceptable to the Company before obtaining access to 
any CFA Service Information. 

 
 

9.4 Availability 
 

A. The Company shall store CFA Service Information in hard copy. 
Customer subscribing to the CFA Service will be permitted to 
obtain CSA Service Information upon request on a twenty-four 
(24) hour, seven (7) day a week basis, where practicable, subject 
to appropriate authentication and authorization. 

  
B. Physical path information (“CFA Service Information”) will be 

provided to Customers subscribing to the CFA Service by 
reference to the latitude and longitude coordinates (determined 
using Global Positioning System equipment) of suitable points 
along the path of the Subscribing Circuit (e.g., cable entrances to 
buildings, manholes, riser poles, crossboxes, carrier equipment 
cabinets, and other circuit access points in the outside plant of the 
carrier) so as to allow the Customer to ascertain with a reasonable 
degree of accuracy the actual physical path of each Subscribing 
Circuit. 

 


