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SECTION 5: LOCAL EXCHANGE SERVICE OPTIONAL FEATURES 
 

Issued by: Daniel E. Meldazis, Director - Regulatory Affairs, Chicago, Illinois  60601 
 

 
6.1 Directory Listings  
 
 6.1.1 Primary Listing 
 

For each Customer of Company-provided Local Exchange Service(s), the Company shall 
arrange for the listing of the Customer's main billing telephone number1 in the 
directory(ies) published by the dominant Local Exchange Carrier in the area at no charge. 
This free primary listing includes a one-line listing in the white pages and a one-line 
heading in the yellow pages.  It consists of a name and may include a nickname, title, 
designation, and an address and a telephone number. 
 

6.1.2 Other Directory Listing Services 
 
At the Customer's option, the Company will arrange for other directory listing services at 
the following rates: 
 Non-Recurring 

Charge 
 Monthly 

Recurring Charge 
 

Listed Service     
Additional Listing         N/A      $1.97  
Caption  N/A  $1.97  
Foreign Listing  N/A  $1.97  
Line of Information         N/A      $1.97  

Unlisted Service  N/A  N/A  
Non-Published Service      N/A        $1.95    

 
6.2 Direct Inward Dial (DID) Service 
 

DID service is an optional feature which can be purchased in conjunction with Company-
provided Basic Trunks or Digital Trunks.  DID service transmits the dialed digits for all incoming 
calls allowing the Customer's PBX to route incoming calls directly to individual stations 
corresponding to each individual DID number.  Charges for DID capability and DID number 
blocks apply in addition to charges specified for Basic Trunks or Digital Trunks in Sections 5.2, 
5.4 and 5.6, respectively. 

 
 

                                                           
1 For Customers with nultiple premises served by the Company, the Company will arrange for a listing of 

the main billing telephone number at each premise. 
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