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SECTION 2: REGULATIONS 

 
 

Issued by: Daniel E. Meldazis, Director - Regulatory Affairs, Chicago, Illinois  60601 
 

2.14 New York Relay Service (cont’d) 
 

B) Regulations (cont’d) 
 

5. (cont’d)   
 
    c. Operator handled conference service and other teleconference calls. 
 
   d. Station sent paid calls from coin telephones. 
 
 C) Liability 
 

Under the agreement reached with Sprint Communications of New York, Inc., Sprint has 
complete control over the provision of the service except for the facilities provided  
directly by the Company. In addition to other provisions of this tariff dealing with 
liability, 
in the absence of gross negligence or willful misconduct on the part of the Company, the 
Company shall not be liable for and the customer agrees, to release, defend and hold the 
Company harmless for, all damages, whether direct, incidental or consequential, whether 
suffered, made, instituted, or asserted by the customer or by any other person, for any 
loss 
or destruction of any property, whatsoever whether covered by the customer or others, or 
for any personal injury or death of, any person. 
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