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DEFINITIONS 
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Service Order 

The request for access services, either written or electronic, executed by the Customer 
and the Company in the format devised by the Company.  Such a request for service by 
the customer and the acceptance of the request by the Company initiates the respective 
obligations of the parties as set forth therein and pursuant to this tariff, but the duration 
of the service is calculated from the Service Commencement Date.  Should a Customer 
use the Company's access service without an executed Service Order, the Company will 
then request the Customer to submit a Service Order. 

 
Serving Wire Center 

The wire center from which the customer designated premises would normally obtain 
dial tone from the Company. 

 
Shared 

A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 

 
User 

A Customer or any other person authorized by the Customer to use service provided 
under this tariff. 

 
Wire Center 

A building in which one or more end offices, used for the provision of Exchange 
Services, are located. 
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