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ADVANCED DIGITAL SERVICES (ADS)
BASIC RATE ACCESS (BRA)

11.A.2 CIRCUIT SWITCHING SERVICE DESCRIPTIONS (Continued)

F.

Cancell ed by 1 Rev.

Custom Calling Services - Custom Calling Services and Enhanced Custom Calling Services are
available at rates and charges specified in Sections 3.J. and 3.J.1. of this tariff.

Centrex Features - Applicable Centrex features (except for those superseded by Advanced Digital
Services counterparts) are available at rates and charges specified in Section 3.L. of this tariff.

Electronic Key Telephone Service (EKTS) - Electronic Key Telephone Service is a central office
based key system implementation that requires no switching equipment on the customer’s premise.
EKTS requires the customer to provide an EKTS capable terminal set. EKTS provides the
customer with the ability to access the following features (where available):

1.

Multiple Appearance Directory Numbers - This feature allows a directory number(s)
from one EKTS set to appear on the EKTS sets of other users.

Additional Call Appearances - This feature allows the same directory number to appear
more than once (by assigning the directory number to additional buttons) on a customer’s
telephone set, allowing the capability of multiple incoming or outgoing calls associated
with that directory number. For EKTS users, this feature provides the same functionality
as Additional Call Offering (or analog Call Waiting).

Analog Line Appearances - This feature allows analog users’ directory numbers to
appear on an EKTS set, thereby allowing the EKTS user to provide call coverage for
analog users. It may limit the use of other features and/or functionalities on analog lines.

Bridging - This feature allows more than one EKTS set in the Multiple Appearance
Directory Number group to be active on the same call simultaneously.

Automatic Bridged Call Exclusion (Privacy on Answer) - This feature allows only one
user to answer an incoming call, thereby preventing bridging on incoming calls. On a
call by call basis, this feature can be disabled via Privacy (Manual Exclusion) to allow
bridging to occur.

Privacy (Manual Exclusion) - This feature allows the user to press a feature button which
will restrict other stations from bridging onto an existing call that is active at that station
or picking up an existing call on hold. A user who has the Automatic Bridged Call
Exclusion feature can press the Privacy button to disable Automatic Bridge Call
Exclusion and thereby allow bridging to occur on a given call.

Issued by: Vice President, Little Rock, Arkansas

Leaf No. 4 Effective 09/03/2022



