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SECTION 6 - MISCELLANEOUS SERVICES

C. MULTIPLE BILL CHARGES

1. General
Multiple copies of telephone bills are furnished upon the subscriber's request, subject to the provisions of
Paragraphs 2 and 3 following.

2. Regulations
a. A multiple bill charge applies per month for each additional copy of a business telephone bill

furnished on an ongoing monthly basis.

b. A multiple bill charge applies for each duplicate copy of a business telephone bill furnished on a
one time basis except as described in (c) below.

c. A multiple bill charge does not apply for a duplicate copy of a business telephone bill furnished
one time within a 12 month period provided the customer did not receive the bill when originally
issued.  The number of duplicate bills furnished, at the same time, without a charge is limited to the
same number of bills as originally issued.

d. A multiple bill charge does not apply for additional or duplicate copies of residence telephone bills.

e. A maximum of 8 additional copies per bill per month may be furnished on an ongoing basis.

3. Rates and Charges

Each additional or duplicate copy, per bill             $3.40
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