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SECTION 12 - INTRALATA TOLL MESSAGE TELECOMMUNICATIONS SERVICE

G. WINDSTREAM VOLUME DISCOUNT PLAN

1. General

The WINDSTREAM VOLUME DISCOUNT PLAN is an optional calling plan that allows a percent
discount to be applied to plan subscriber’s qualifying toll for a given billing month.  The percent discount
applied is determined by the dollar amount of qualifying toll.  As the subscribers monthly qualifying toll
increases so do the discounts applied.

2. Regulations

a. The Windstream Volume Discount Plan is available to all Windstream New York, Inc. residence
and business customers who elect to subscribe to the plan.

b. Qualifying toll is defined as intraLATA DDD MTS calls for a particular account.  To qualify, the
call must originate in the Company’s operating territory in New York, must terminate within the
lata, must be completed without the assistance of an operator, and must be carried by Windstream
New York, Inc.  Qualifying calls do not include:  Collect calls, Calling Card calls, Person-to-
Person calls, Directory Assistance calls, or any other type of operator service call.  Calls that have
qualified for and are included in other calling plans will not qualify for this plan.

c. This plan is available only to residential customers that currently subscribe to Windstream  Volume
Discount   Plan,  as   of  April  17 , 2000  and  to  all  business customers  that currently subscribe
as of July 24, 2000.

3. Rates and Charges

a. Service Order Charge:  A service order charge (Non-Recurring Charge) will be applied to each
account on which this service is applied.

Service Order Charge = $9.50

The service order charge will be waived for 90 days after the initial offering date of this service.

b. A monthly recurring charge for this service will be assessed for each account on which this service
is applied.

Monthly Recurring Charge = $0.00
If the monthly recurring charge for this service is $0.00, the customer must still contact
Windstream New York, Inc. and subscribe to this plan.

c. Discounts Applied:  Listed below are the applicable discounts and the qualifying toll level at which
the discount is applied:

Qualifying Toll Discount
$0 - $10.00 0%

$10.01-$30.00 10%
$30.01-$50.00 15%

$50.01+ 25%

Example:  If a plan subscriber has $48.00 of intraLATA toll and $28.00 of this amount qualifies for
the plan, the customer would receive a discount of $2.80 ($28 x 10%).  The discount is applied to
the net of qualifying toll prior to appropriate taxes.
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