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GENERAL INFORMATION 
 
28. RULES RELATING TO THE INSTALLATION OF MAINS, SERVICES, CONNECTIONS 

AND FACILITIES AND EXTENSIONS 
 

1. Definitions 
 

(a) Water Main - a pipe carrying water which is generally available to more 
than one service line. 

 
(b) Extension - the extension of a water main including the pipe, elbows, tees, 

valves, reducers, service taps, and other appurtenances which may be part 
of the facilities extended to provide water service. 

 
(c) Service Line or Lateral - the pipe and valves which are used to deliver the 

water from the main into the Customer premises; the Company portion 
being that between the main and the Customer's property line, and the 
Customer's portion being that from the property line into the premises. 

 
(d) Service Connection - the facilities necessary to provide the Customer 

service, including the service line, the main tap, meter, and other related 
facilities. 

 
(e) Extension Costs - as used in this part shall include the costs of labor, 

equipment and materials used in the replacement of street or sidewalk 
which may be disturbed in the course of such installation, the costs of 
inspection, amounts paid to governmental authorities for permits to do the 
work required, and other costs or taxes that are legally imposed by any 
governmental agency/authority. 

 
(f) Applicant - a person, developer, builder, partnership, association, 

corporation or governmental agency requesting service to a specific 
location. 

 
(g)  Developer - a business or person who will subdivide or prepare real estate 

for residential or commercial occupancy, who required the installation of 
utility plant in advance of occupancy, and whose success resulting in utility 
Customer can be considered speculative since it is dependent upon the 
success of the real estate venture. 

 
(h) Residential Service - water service for sanitary and potable domestic use. 
 
(i) Surcharge - a charge billed to the Customer in addition to the regular bill for 

service. 
 

 
Issued in compliance with the Commission Order in Case 04-W-1221 dated August 24, 2005. 
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