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GENERAL INFORMATION 

 
 
21. TERMS OF PAYMENT  
 

(a) All private fire service charges shall be payable quarterly in arrears.  Bills for 
unmetered water for building purposes shall be payable in advance. 

 
(b) Bills for water service will be rendered monthly when the average water 

consumption is 30,000 cubic feet or more per quarter.  Bills for water service will 
be rendered quarterly where the average water consumption is less than 30,000 
cubic feet per quarter. 

 
(c) If a bill is not paid within twenty (20) days after the presentation of same, service 

may be discontinued and the meter removed by the Company after proper notice 
to the Customer as required by law.  The deposit, if any, will be applied against 
such bill and any other arrears due by the Customer. 

 
(d) A late payment charge of 1.5% per month will be imposed on outstanding unpaid 

balances, beginning as of twenty (20) days following the date payment is due.  
This late payment charge is applicable to metered and non-metered Customers 
in all service classifications.  During the period from June 30, 1998 through June 
29, 2000, the Company shall waive the first late payment charge assessed on 
any Customer receiving service under all service classifications when a 
Customer questions the charge.  The late payment charge will not be assessed 
on the total balance due under deferred payment agreements. 

 
21.A DEFERRED PAYMENT AGREEMENTS - RESIDENTIAL CUSTOMERS 
 

(a) (1) The Company must provide a written offer of a payment agreement to an 
eligible Customer or applicant at the following times: 

 
(i) Not less than five calendar days before the date of the scheduled 

termination of service for nonpayment of arrears, as indicated on a 
final termination notice, or eight calendar days, if mailed; 

 
(ii) When payment of outstanding charges is a requirement for 

acceptance of our application for service; 
 

(iii) When it renders a backbill which is more than $100; provided 
however, that a utility is not required to offer an agreement under 
this section where the Customer's culpable conduct caused or 
contributed to the underbilling. 

 
 

Issued in compliance with the Commission Order in Case 04-W-1221 dated August 24, 2005. 
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