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GENERAL INFORMATION

() Meter will be maintained by the Company at its expense insofar as ordinary wear
is concerned, but damage due to hot water, freezing, or other external causes
arising out of or caused by the Customer's negligence or carelessness shall be
paid for by the Customer.

(9) The Customer shall promptly notify the Company of any defect in or damage to
the meter or its connection.

MULTIPLE METERS:

(@) When a premise is supplied by a battery of meters the registration of such meters
shall be combined and the minimum charge for the largest sized meter only shall
be applied.

(b) Where a premise is supplied through more than one service at the request of the
Customer, then each meter shall be treated separately, the registration shall not
be combined, and the proper minimum charge applied to each meter.

METER TESTS AND TEST FEES:

The Company tests meters periodically in accordance with the current rules of the Public
Service Commission. In the case of a disputed account involving the accuracy of a
meter, such meter will be tested by the Company upon the request of the Customer.
There will be no charge for testing of the meter. However, all subsequent meter tests
performed within one year of the free meter test will cost the Customer $44.06 for each
additional test, payable in advance to the Company.

In the event that the meter is found to over-register in excess of 4% at any flow within the
normal test flow limits, the fee advance for testing will be refunded to the Customer,
otherwise, it will be retained by the Company. Adjustments in bills for over-registration of
the meter will be made in accordance with the current rules of the Public Service
Commission.

METER READING AND ESTIMATED BILLS - RESIDENTIAL ACCOUNTS

The Company's authorized agents or employees shall, at all reasonable times have access
to its equipment on the Customer's premises for reading, inspecting, testing, repairing or
removing its equipment.

An attempt to obtain a reading from either the meter or from a remote registration device
requires that a meter reader follow routing reading procedures.
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