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GENERAL INFORMATION 

 
The applicant must make separate applications for each meter or type of service for each 
residence, apartment, business building or location for which water service is desired. 

 
The Company will endeavor to assist an applicant or customer in the selection of the 
Service Classification which may be most favorable to his requirements, but in no way 
does the Company make any warranty, express or implied, as to the rates, 
classifications or provisions favorable to future service to, or future requirements of, any 
applicant or customer. 

 
4.1C PENALTY FOR RESIDENTIAL CUSTOMERS 
 
 If a utility fails to provide service to an applicant within the time required by this section, 

the Company must pay to the applicant $25.00 per day for each day or portion of a day 
that service is not supplied, unless the Commission or its designee determines that the 
Company had good cause for not providing service within the required time. 

 
5. APPLICATION FOR WATER SERVICE FROM FIRE HYDRANTS: 
 
 (a) Water for construction or other temporary purposes may be furnished on an 

application for a meter service connection from a fire hydrant provided such 
application has first been approved by the Fire Chief or Village Clerk of the 
municipality. 

 
 (b) The applicant shall provide a suitable box for the protection of the meter, shall 

not open or close the hydrant or in any way tamper with the hydrant or meter, 
and shall promptly notify the Company when the service is to be discontinued.  A 
charge of $50.00 per day shall be made for the use of the meter connection. 

 
 (c) In all cases where water is to be used for construction or other temporary 

purposes the applicant shall, in addition to paying any established charge for 
such connection, make a cash deposit with the Company in the amount of 
$500.00 to cover any damage that may be done to the hydrant, meter or any 
applicant with interest upon the satisfactory discontinuance or service.  The 
Company may also require an additional deposit to guarantee the payment of the 
charges for water service. 

 
 
 

 
 
 
 
 

Issued in compliance with the Commission Order in Case 04-W-1221 dated August 24, 2005. 
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