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SERVICE CLASSIFICATION No. 6C - Continued

i Cugtomer Failure
During each winter season, a customer that does not interrupt gas service when required to do
30, for any two occurrences (consecutive or non-consecutive), will be notified thet they have
violated the service requirements of the temperature controlled tariff. A winter season is defined
as October through March. Effective with the next billing period, customers with two violations
will be transferred to the equivaent firm service classfication unless the Company has been
notified in writing that the customer has chosen to terminate gas service. Customers transferred
from temperature controlled to firm service are required to remain on firm service for the
remainder of that winter season through the end of the next winter season. After that time a
customer becomes digible to re-apply for temperature controlled service.

A "warning letter”" will be sent to customers after their firg violaion of the winter season. Failure
to comply during the first sysem-wide test of the season, or any follow-up tests, is considered a
violation.

Thereis an amnesty clause available to customers that experience an equipment failure. Should
acustomer's equipment fall to switch, it must notify the Company within one hour of the failure,
and provide proof within two days that the equipment has been repaired and is operable. If a
customer can demondrate that it was unable to obtain and ingal the necessary equipment within
two days, the customer shdl have five more days to remedy the Stuation. The customer shal
aso provide proof that it has installed the necessary equipment. If a customer meetsthis
criterig, the violation will bewaived. If the customer cannot obtain and/or ingal the necessary
equipment within seven days, the equipment failure will be consdered aviolation. However,
there will be only one waiver of aviolation alowed per winter season. Such waiver does not
exempt the customer from having to pay any reated overrun or unauthorized use charges.

B Thefollowing Riders may be applied to this Service Classfication: C,D.

Issued by: John J. Bishar, Jr., Executive Vice President, General Counsel and Secretary, Brooklyn, NY

Cancel | ed by suppl enment No. 44 effective 01/01/2008

Suspended to 01/01/2008 by order in Case 06-G 1185. See Suppl enent No. 43. Th e supplenment filing date was 08/30/2007
Suspended to 09/03/2007 by order in Case 06-G 1185. See Supplenment No. 42. Th e supplenent filing date was 02/ 27/ 2007
Suspended to 03/03/2007 by order in Case 06-G 1185. See Suppl enent No. 41. Th e supplerment filing date was 11/01/2006



