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GENERAL INFORMATION

25. Pricing Options effective January 1, 2007: (cont’d.)
J. Changing Electric Rate Options January 1, 2007 - December 31, 2008: (cont’d.)

1. A customer can switch in and out of retail access at any time during each Commodity Option
Period, as detailed below. (cont’d.)

d) NYSEG Default Supply Option (DSO)
A customer taking service under the DSO may change only to the ESCO Price Option (EPO).

During the Grace Period, Small customers who defaulted to the DSO may switch to FPO, as
described in Section 25.1.

€) NYSEG Fixed Price Option (FPO)

A customer taking service under the FPO may change only to the ESCO Option with Supply
Adjustment (EOSA).

Although the rates for FPO may be adjusted every April 1, a customer on the FPO rate option
prior to April 1 who movesto retail access will not receive a FPO rate adjustment when
switching from FPO to EOSA within the Commodity Option Period.

2. Processfor Changing to a Retail Access Rate Option
January 1, 2007 - December 31, 2008:

To effectuate the switch to retail access, the customer’s ESCO must contact NY SEG to submit the
customer’s Retail Access enrollment information. A customer that participates in Retail Access may
switch from one ESCO to another, but must maintain the same electric rate option (achange in rate
option may only be made during the Enrollment Period).

Upon NY SEG's receipt of notice that the customer is enrolling in Retail Access, NY SEG will notify
the customer of such enrollment by sending the customer aletter.

3. Processfor Changing to a Non-Retail Access Rate Option
January 1, 2007 - December 31, 2008:

A customer that is changing from aretail access option to a non-retail access option may do so by
first contacting its ESCO to discontinue Retail Access service. (Alternatively, a customer may
contact NY SEG directly with its request.)

Upon NY SEG's receipt of notice that the customer is canceling Retail Access, NY SEG will notify
the customer of such cancellation by sending the customer aletter.

4. ESCO Discontinuance of Salesto Individual Customer:
If an ESCO cancels a customer's Retail Access service, such ESCO must follow the procedures set

forth in the UBP Addendum to this Schedule. Upon receipt of the notice of discontinuance from the
ESCO, NY SEG will verify this request with the customer by sending aletter to the customer.
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